
“As well as enhancing our security, the new 
system provides us with a way of tracking 
customer movements,” explains Paul. 
“This helps with merchandising, and 
enables us to predict peak activity times. 
That greatly enhances forward planning, 
especially when it comes to staffing levels.”

A further benefit of the system is that 
iFacility can export footage to Bradbeers if 
there is an incident, thanks to its use of IP 
technology. “Because all footage is stored 
digitally,” explains iFacility’s sales manager, 
Adrian Dorey, “we can send it to any 
computer from our internal iManage 
system. As a result, it can be shared with 
the police in a matter of minutes.”

iFacility’s professional installation process, 
designed to minimise disruption in the 
busy retail environment, Bradbeers has 
been delighted with the new set-up, and 
says it has already helped reduce losses.

“iFacility’s staff were professional, efficient 
and insightful throughout,” concludes 
Mark. “Their team took the trouble to 
understand our business and specify a 
system that would respond to our needs. 
I’ve been very impressed by the 
technology, and the enhancement it has 
brought to our business, as well as by 
iFacility’s first-rate customer care.”
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A store of such scale is an inevitable 
target for shoplifters, who take 
advantage of the spacious layout to steal 
stock. As a result, store manager Paul 
Lewis and property manager Mark Hall 
invited iFacility to quote for an updated 
CCTV system.
“Our existing CCTV system was fairly 
old,” explains Mark. “More than that, it 
was piecemeal in design, because 
cameras had been added in response to 
business need over a period time. We 
wanted an integrated system that 
enabled us to protect the whole store.”

iFacility used its expertise to design a 
system that employs the very latest IP 
camera equipment to monitor the store, 
paying particular attention to its most 
vulnerable areas.

A total of 42 HD IP CCTV cameras were 
installed. They were positioned in busy 
areas, with multiple cameras monitoring 
the tills and remote access for all 
managers so that they can view any  
camera location through a tablet or 
smart phone.

  

IP HD CCTV installation, with video 
analytics and remote monitoring.

Intelligent Security Solutions

Bradbeers

If you’ve been to the Hampshire town 
of Romsey, you’ll no doubt have 
visited Bradbeers department store.
  
The family-owned retail company has 
been in business since the start of 
Queen Victoria’s reign in 1837, and 
operates a number of landmark shops 
throughout the south.

As well as enhancing our security, 
the new system provides us with a 
way of tracking customer move-
ments, this helps with merchandis-
ing, and enables us to predict peak 
times throughout the year.  That 
greatly enhances forward planning, 
especially when it comes to staffing 



Scania Great Britain’s managers are 
able to use the surveillance system 
and the monitoring it provides as 
excellent training materials for 
staff. Demonstrating how a job 
could be improved upon; showing 
how a supplier was perhaps not 
following health and safety proto-
col; even providing details of regis-
trations of vehicles - all of these 
topics can be used to train staff in 
aspects of workplace safety and 
how to improve upon them. Should 
the need arise, the in-depth securi-
ty viewings could also prove vital to 
internal disciplinary hearings or 
prosecutions.
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WHY CHOOSE iFACILITY?
iFacility are an industry leading, NSI Gold security company, offering IP CCTV, Access 
Control, Intruder alarm installation, support and monitoring services. Renowned in retail, 
food, manufacturing and corporate industries for our technical prowess in designing, 
installing and providing support across the full spectrum security systems.


