Case Study
Hertz

iFacility has shown complete dedication to
ensure the product fits our requirements, meets
expectation and continues to do so.

Barry Fulbrook, Director-Corporate Security EMEA /
Asia-Pacific

THE CHALLENGE
Hertz wanted to upgrade their existing Car Rental site
at Birmingham Airport to Hertz Gold. This improves
the Hertz customer experience providing faster
reservations, rentals and returns, as well as improving
general Security and Health and Safety at the valeting
and fueling centre at another part of the airport.
The Director of Corporate Security, Barry Fulbrook,
selected iFacility to deliver the system: “We chose
iFacility because they thoroughly researched the
requirements for our facility in order to create the most
suitable system for our needs.”

SECURITY AND LOSS PREVENTION
The cameras provide High Definition images from
around the site. “We’re also pleased with the entry

and exit design, which sends a clear message
that the area is a secured zone, and acts as a
deterrent against opportunist criminals.”
ACCESS CONTROL

iFacility installed a bespoke access control system
that was tailored exactly to the Hertz rental facility.
Automatic barriers and rising kerbs give staff
complete control over who is allowed to enter and
exit. The intelligent ANPR cameras integrate with the
Hertz system and allow greater visibility of Hertz fleet
movements.

THE SOLUTION
iFacility performed a full assessment of the security
requirements and installed a fully integrated solution.
This incorporates IP megapixel CCTV cameras,
Automatic Number plate Recognition (ANPR) cameras,
secure barrier and blocker traffic management system
and Intruder Alarm across the two locations.
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OPERATIONS INCLUDING HEALTH AND SAFETY

ABOUT HERTZ

One of the system’s key strengths is its ability to be
stretched to other uses. Barry states: “As well as
security, the CCTV system also brings operational and
health and safety benefits. In the event of an incident,
it can be utilised to recall evidence to assist our
enquiries. It also allows regional managers to review
the operation of the site at times when they may not
be present.”

Hertz operates its car rental business through the
Hertz, Dollar and Thrifty brands from approximately
10,400 corporate, licensee and franchisee locations in
North America, Europe, Latin America, Asia, Australia,
Africa, the Middle East and New Zealand.
Hertz is the largest worldwide airport general use car
rental brand, operating from approximately 8,800
corporate and licensee locations in approximately
150 countries. Hertz is the number one airport car
rental brand in the U.S. and at 111 major airports in
Europe. Dollar and Thrifty have approximately 1,580
corporate and franchisee locations in approximately
80 countries.

REMOTE ACCESS
Barry added: “The ability to remotely log in to the
iFacility platform and review it off-site is a huge benefit.
Any situation that would require site management to
review the location live, or to recall previously recorded
images would, ordinarily, result in a personal visit. The
ability to securely view from an iPhone or Blackberry
or personal computer provides the key benefits of
effective time management and the reduction of
travelling expenses.
Overall, Barry is delighted with the results and would
recommend iFacility to be considered for similar
projects: “It was refreshing to deal with a business
that had a genuine interest and desire to provide a
suitable system for the challenge faced. They have a
good knowledge of the systems to be installed and
have provided excellent after-sales service”

ABOUT IFACILITY
iFacility are industry leaders in the field of business &
commercial CCTV security cameras, Access Control
& Monitoring. As a recognised expert we can help
you with everything from HD IP CCTV surveillance
cameras to networked electronic IP access control,
remote monitoring, video analytics, ANPR, Mobile
CCTV & intruder alarms. Our success is based on
delivering security solutions and services that can
transform your business. This is backed up with our
unique up to the second remote diagnostics support
and maintenance service.

NATIONWIDE COVERAGE

Contact us today for a no obligation survey
to see how you can benefit from our services.
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